[The humanization of health care--the psychological aspects of nurses in cardiac surgery].
This paper arose from the need felt, during the position of head nurse of an intensive care unit, to also provide care for nursing staff. A head nurse who promotes both personal and professional development of the team must be aware of the stressful experiences of the nursing staff and attempt to reduce the effect that these experiences may have on them. The sharing of emotions as well as the nurses's need to express feelings, should be promoted and stimulated by the head nurse. Emotions expressed by nurses caring for patients facing death, pain and suffering are a constant concern for a head nurse who desires both the personal and professional development for her staff, and the best possible recovery for the patients in their care.